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WELCOME TO INTELLIGENT DESK PHONE APPLICATION

Intelligent Desk is a software product that enables a user to interact with a desk. 

Features like sit & stand heights, notification reminder for changing position, 

statistics and control of power outlets are now available. This by connecting a 

device to a dedicated app. The app connects the desk to the Internet.
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1. GETTING STARTED

Your device needs to be connected to the Internet. Download the Intelligent Desk 

app from App Store or Google Play Store.

If you are using the iPhone 4s (or earlier) or iPad 3 (or earlier) you need the 30 pin 

to USB cable and if you are using the iPhone 5 (or later) or iPad 4 (or later) you 

need the Lightning to USB cable. 

The USB connector for Android devices should be connected to the backside of 

the desk marked with the USB symbol. To use the RFID card for logging in you 

also need to have a RFID card reader connected to the desk. The RFID card reader 

should also be connected to the backside of the desk marked with “NFC”.
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2. CONNECT YOUR DEVICE

2.1. USB (device)

Connect your smart device to the Intelligent Desk by using the proper cable, 

either the 30 pin to USB cable or the Lightning to USB cable. You will be prompt-

ed to allow the communication between the desk and the device and launch the 

application. Android requires an OTG adapter.

 2.1.1. iOS 

 2.1.2. Android

2.2. Bluetooth (if hardware is equipped) 

 2.2.1. iOS

 Go to settings and pair your device.

 2.2.2. Android

 From within in the app use the connector symbol.

2.3. WiFi (if hardware is equipped) 

From both iOS and Android connect to your desk by pressing the connector 

symbol. 
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3. LOGIN

There are three different methods to login to the Client. Which method you are 

required to use is set up by your company on the admin website.

3.1. Guest

As a guest user you will not receive any personal data. This means that no 

statistics will be available for you. To log in as a guest simply just tap “Guest” on 

the login screen. 

3.2. E-mail and password

You need to fill in both an (E-mail) and a password. Here you have the option to 

tic in the “Keep me logged in” or tap “Forgot Password” to reset your password. 

3.3. RFID

Where RFID is required you need to either swipe your RFID card or stick your 

card to the RFID reader to get access to your personal account. 
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4. CONNECT TO DESK

In the top right corner of your login screen you will find the “Connect” button. 

When you tap this you will be directed to a dialogue window that shows you all 

the available and occupied desks that you can connect with.

You can also easily see which desk that are occupied when inspecting the “Status 

Bar” in front of every desk name. Red bars are for occupied and green bars for 

available desks.
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5. DESK

5.1. Header

To the far left in the header your avatar is displayed. Next to your profile picture 

you find your name and the time you logged onto the application.

The magnifying glass icon represents the “Find a room or colleague” feature. 

Further information in chapter 7 page 13.

And finally to the right you find the “Burger Menu”. More information about it 

and it’s functions in chapter 6 on Page 11. 
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5. DESK

5.2. Main Controller

The main controller includes five buttons and a timekeeper. The two grey buttons 

let’s the user to raise and lower the table within the table’s capacity.

The yellow button to the left takes you to your own preset “sitting position” no 

matter what your current position might be.

The green button to the right takes you to your preset desired standing position.

In the middle the “Set Height” choice navigates you to a screen where you can 

choose to set/change your “Sitting” or “Standing Height”. The “Set Height” but-

ton will only occur when you are in a “in between mode”, which basically means 

that the white select indicator is pointed at either the “up” or “down” button. If 

the “sitting” or “standing” is selected the round button in the middle would dis-

play “Adjust Height” instead of “Set Height”.

The timekeeper will start counting down when it is a few minutes to position 

change.
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5.3. Statistic Tile

This tile consists of three different statistics which you easily can slide through or 

tap the three dots at the bottom.

“Sit & Stand Time” presents the amount of time you have been in the yellow 

“sitting mode” and in the green “standing mode”. The amount of time displayed is 

based on the time you have been logged on to the application. Time spent in the 

“in between mode” (the two grey buttons in the main controller) will not be 

counted as neither “sitting” or “standing” time.

“Personal Goals” shows your current statistics comparing them to your personal 

“Sit & Stand Period” goal chosen in “Settings”.

“Sit & Stand Periods” expose blocks of current time you have spent “sitting”, 

“standing” or in the “In Between Mode”.

5.4. Main Menu

From the left side corner we have “Desk”, “Outlets”, “Statistics” and “Settings”. 

All these pages will be further explained later. The selected page appears in white 

colour in the menu.
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6 BURGER MENU  (Secondary Menu)

6.1. Dashboard

This first alternative will start a browser, which will redirect you to ROL User Web 

Site. 

6.2. Calender

Just like it sounds this button navigates you to our booking calendar located at 

our User Web, which helps you plan future meetings and make room or desk 

reservations.

11



APPLICATION USER GUIDE

6.3. Disconnect

Allows you to disconnect your device from the table you are logged into. 

Auto-reconnect will be enabled when connecting to a desk again.

6.4. Log Out

When you disconnect from a table, you are still logged in to the app. To 

completely “Log Out” you need to go through the “Burger Menu” positioned in the 

header.  A dialogue window will pop-up to confirm that you are ending your 

session. 
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7 FIND A COLLEAGUE OR A ROOM

7.1. Start searching

This feature helps you to locate a colleague or an available room. 

By tapping on the magnifying glass icon, the header gets replaced by a search 

field. Here you type in what you are looking for, either a person or a Conference 

Room. A list of search results will appear underneath the search field.

7.2. Search results

When tapping on one of the options in your list, the app redirects you to the User 

Web’s “Floor Plan”, that displays the accurate location of what you have been 

looking for. This requires that your company has created a Floor Plan map and 

attached and activated it on the admin web page.
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8. ADJUST HEIGHT

8.1. Define Position

Depending if you press the middle button when defined “Set Height” or “Adjust 

Height” it will have different outcomes. If “sitting” or “standing” position is  

selected you will have the round middle button directing you to “Adjust Height”. 

If you are “in between mode” you will first be navigated to a screen where have 

the option to select which position you wish to modify.

8.2. Set Desk Height

When you reach the “Adjust Height for Sit or Stand” screen, you have two

options. Either you adjust your preferable “Sit or Stand Height” by using the two 

arrows or you write the height straight into the type-field box. 
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9  OUTLETS

In this section you can turn on and off your outlets. Each outlet can be named by 

your administrator.  When a button is yellow, the outlet is turned on. Down at the 

bottom you can adjust your LED Light by dragging the slider left or right. 

15



APPLICATION USER GUIDE

10 STATISTICS

10.1. Statistics

Here you can check out your daily and weekly personal statistics. To swap 

between the different statistics, just swipe the box or tap the dots at the bottom 

of the tile.

10.2. Sit & Stand

Detailed information about your standing and sitting patterns will be displayed 

on this page. At the top you have two boxes. The yellow one indicates how many 

hours you have been sitting during the last week. The green one has the 

collected data for standing. This information will be updated every time you 

login. You can also find the statistics on your personal User Web.

Below the coloured boxes you have the option to choose between current or 

previous week. You do this by tapping on the dots.

In the stacked bar chart below you can tap on one of the bars to get a

particular day statistic to appear in an information box. 16
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10.3. Calories

Calories are to define how many calories you have burnt during your active time 

at work.

The blue tile to the left, calculates on how many calories you have burnt during 

the last week. The tile to right on the other hand is an 

“Ice-Cream-O-Meter” which provides you with the information of how many 

ice creams that corresponds to the amount of calories that you have burnt.

The same weekly options here as in the Sit & Stand section where you either 

choose “current” or “previous” week.

The same weekly feature applies here to the Frequency Polygon Chart as it does 

when tapping a specific day in the “Sit & Stand” mode. 
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10.4. Energy

The Energy tile has the same functions as explained for “Sit & Stand” and 

“Calories” above.

The red tile on the left hand side calculates on how much energy that you have 

consumed during the last week. 

The same weekly options here as in the Sit & Stand section.

The same weekly feature applies here to the Frequency Polygon Chart as it does 

when tapping a specific day in the Sit & Stand mode. 
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11. SETTINGS

Personal Information 

This is where all your personal information is gathered.
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11.1. Change Avatar

On the top of the “Settings”-page just underneath your profile picture, you have 

the option to “Change Avatar”. When tapping the button it will take you to a new 

modal window. Here your current photo is displayed and you are given the 

opportunity to either chose to upload an existing image or taking a new photo 

with the device’s camera.

After completing that you can resize your photo if needed by pinching and 

repositioning the crop area with the crop-tool. Then hit the crop button and the 

new avatar is being uploaded. Press “Cancel” to exit the upload 

avatar window.

20



APPLICATION USER GUIDE

21

11.2. Change Password

To change password, Simply tap the button and fill in the type-field boxes being 

displayed. “Current Password”, “New Password” and 

“Confirm New Password” and hit “Submit”. A new password has been created.

11.3. Gender

Tap on one of the icons to select genderand the button turns yellow. If you want to 

go back to “genderless”, tap the selected button to unselect.
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11.4. Year of Birth

To select “Year of Birth” use the related slider. 

11.5. Height

To select “Height” use the related slider.

11.6. Weight

To select “Weight” use the related slider.
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11.7. Workday Length

To select “Workday Length”, use the related slider.

11.8. Privacy Mode

To select “Privacy Mode”, use the toggle to determine whether you want your “Pri-

vacy Mode” on or off.

Privacy Mode means that only you will be able to see your personal information. 

Your logged data can be used for statistical calculations but can not be tied to you 

as a person.
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11  SETTINGS

Desk Information 

This is where all your desk information is gathered.
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11.10. Standing Target

This component let’s you tailor-make how many percent of your workday you 

wish to be standing. Use the related slider to select your personal target. 

11.9. Standing Reminder

This feature is customized to remind you when to change your preset positions. 

With the toggle you decide to have the “Standing Reminder” on or off. You will 

receive a notification on your connected devices.

11.11. Min & Max Periods

This is to determine the “sit” and “stand” period intervals. Use the related slider to 

select your “Min & Max” Periods. 
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11.12. Dynamic Mode

This setting will stop the desk at a slightly different height (+- 2cm, 0,78 inches) 

than the specified sit/stand height. Smaller positions changes is ergonomically 

beneficial for your health and body. 

11.13. Move Strategy

Here you decide if you want to move the desk to your preset position with a tap 

or if you wish to hold the button down until the new position is reached.

11.14. Measurement Systems

Chose if you want the application to use Metric or Imperial measurement system. 
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11.15. Reset Desk 

The desk legs needs to be synced to be able to reach accurate positions.

In some rare situations you will need to reset the desk. Press and hold the “Reset 

Desk” button until the table has reached it’s lowest position.

Keep in mind to remove any obstacles that can prevent the desk to reach it’s 

lowest point. The table will be moving in reduced pace when reseting.
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12 PASSIVE MODE

When the user has been inactive for 10 seconds, the passive mode will occur. If 

you were in a “standing” or “sitting” state before your device went into “Passive 

Mode” the timer will continue running on the “Passive Mode” screen. 

One minute before you are about to change position the screen turns green if 

you are about to go into standing position and yellow if approaching sitting 

position. These colours combined with the darker blue one will be flashing to 

create attention to the user.
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13 OFFDESK/OFFLINE MODE

This mode is used when the user has logged in but not connected to a desk. 

Since you are not connected to a desk you will not be able to access “Desk” and 

“Outlets” in the “main menu”. In the header a round “Connect” button will appear.

Click it to connect to the system.

29



APPLICATION USER GUIDE

14 TROUBLE SHOOTING

If you experience any problem with your desk, please follow these steps:

14.1. Internet Connection

Check that your are connected to a network and that you have a working 

internet connection (use your browser to open a webpage)

14.2. Restart the Application

 See chapter 2 page 5.

14.3. Restart your Desk

Restart the desk by disconnecting the power. Wait for 10 seconds before you 

reconnect the power. After reconnecting the power wait 15 seconds before 

connecting your device again.

14.3. Reconnect USB/Bluetooth/WiFi

Make sure that the USB cable is attached to the USB port Intelligent Desk box. 

30


